The Passenger Journey
Through Today's Airports

Airports today are competing for increased air service and passenger growth, but they also
recognize the need to tune into the experience passengers are seeking. Technology is
helping streamline the whole airport journey, from arrival to departure, and is affecting
how airports are designed and constructed. As ridership continues to grow, with the
lInternational Air Transport Association’s (IATA) prediction that passengers worldwide will
double to 7.2 billion by 2035, simplifying the journey and enhancing the experience is key to
meeting future needs.
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